
KAYS CaravanEscapes
Promenade& GoldenPalm
Static Caravan Hire– Terms& Conditions
Please don t̓bookfor parties ofyoungpeople,as they will berefusedaccessto the
caravan, which canbeupsettingfor everyone concerned.

DEPOSITS& PAYMENT

1.Aprovisional bookingwill beacceptedby thecaravan owners, subjectto receiving a
£50depositwithin 5working days,by banktransfer. Uponreceiving deposit,you l̓l
receive confirmation for thedatesthat youhave nowbooked.Please notethat ALL
bookingsare provisional until the caravan owners receive the deposit.

DEPOSITS ARENON-REFUNDABLEIN THE EVENTOFCANCELLATION.

2.If the depositis notreceived within 5working days it is assumedby thecaravan
owners that theprovisional bookingis nolongerrequired.

3.THE BALANCEOFTHE HIRE CHARGEIS DUESIX WEEKS PRIOR TOARRIVAL, if the
balanceis NOTreceived within this timeframe,thenthecaravan owners reserve the
right tohire the caravan tosomeoneelse.Bookingstakenwith less thanSIX weeks
remainingcanonly beacceptedif paymentismadein full andreceived within 5
working days.

4.This bondis fully refundableat theendofthehire period andreturned within seven
daysofdeparture date.Thecaravan owners reserve the right towithhold someor the
entire bondand/or bill thehirer for theadditional costof:a) replacing and/or
repairing all damageb) all breakagesc) chargefor cleaningthecaravan or removing
stainsor replacingasnew.ALL BREAKAGES, DAMAGEANDSTAINS WITHIN THE
CARAVANMUSTBE PAID FOR.

THE HIRER MUST INFORMTHE CARAVANOWNER WITHIN 12HRSOFARRIVAL OF
ALL DEFECTS, INVENTORY SHORTAGESAND/ORBREAKAGES. FAILURE TODOSO
WILL RESULT IN YOU,THEHIRER BEING RESPONSIBLE.

CANCELLATIONS

5.In the eventofa cancellation, thehirer mustconfirmthis in writing. (Deposits are not
refundablein theevent ofa cancellation).



6.Norefundwill bemadeto thehirer whosehiring hascommencedandwho vacates
the caravan for any reason including anemergencyat home.

7.Oncethe balancehasbeenpaid refundswill only beconsidered in certain
circumstancesat theownerʼs discretion andsubjectto the timeremaining to theholiday
and areplacement bookingbeingobtained.

GENERAL BOOKINGCONDITIONS

8.Bookingswill only beacceptedfromhirers whoare twenty-one(21) years ofageand
above.Nosamesexgroups(Couples andFamilyʼs only).

9.Only thepersonsonthe bookingformmaystay at the caravan. Over Occupancywill
notbeTolerated.

10.ALL changestoabookingare allowed by prior agreementwith thecaravan owners
andconfirmedin writing to theowners.

11.Thehirer is responsible for theconductofall persons listed onthebookingform.

12.Thehirer agreesthat all personsnamedonthebookingformshall bewith you (the
hirer) duringyour hire periodoftheholiday caravan.

13.Each personlisted onthebookingformandyour guest(s)/visitor(s) mustbe
prepared to identify themselvesto thepark owners or their staffuponrequestand
complywith their reasonablerequirements.

14.Thehirer shall notify thecaravan owners in writing with any changestoperson(s)
listed onthebookingformat theearliest possibleopportunity and in anyevent,prior to
arrival at theholidaypark.

15.Thehirer mustgive accessto theholiday caravan as/ when required to thecaravan
owners,holiday park owners andtheir staff/ agents.

16.Thecaravan owners reserve the right to refuseany bookingwithout any obligation
togiveaand/ or reserve the right to terminate anybookingfor whatever reasonat
their absolutediscretion.

UPONCOMMENCEMENTOFHIRE

17.Theholiday caravan maybeoccupiedfrom2pmonwards onthe first day ofhiring.

18.In the caseofamaintenanceproblem,thehirer shall contact the caravan owner.
D.I.Yrepairs mustNOTbeattempted.If the hirer doesany D.I.Yrepairs, thenrule 4will
apply.

19.Well behavedpetsonly.

20.Smokingis NOTpermitted in the caravan, butashtrays are provided for outsideuse
only.



21.Thecaravan is to beleft in a clean andtidy condition ready for thenexttenants,due
to inspectionby caravanowner. If not,thenrule 4.shall apply.

22.Holiday park owners andcaravan owners donotacceptliability for any lossor
damageto the hirerʼs property and/ oraccidents,injuries, illness, diseases,arising from
the hire of the caravan or useofthe holiday park, including actsofgodor extreme
weather conditions.

23.Theholiday caravan MUST bevacated by10amonthe lastday ofhiring. Ready for
cleaner tocheckover.

24.NoPrams/Buggies to beleft openandusedin the caravans As this asbeenknown to
DamageDoorsand Fittings.

IF YOUARE ASKED TOVACATETHE CARAVAN/HOLIDAYPARK BY THE HOLIDAY
PARK OWNERS ORTHEIR STAFF FORANYREASONWHATSOEVER, THE CARAVAN
OWNERS SHALL NOTREFUND ANYMONEYPAID.

PLEASE NOTE

Oncewe have received your £50deposit you thehirer hasagreedto the full terms and
conditions,asabove,asapplicable at the time ofyour bookingandholiday.

Thesetermsandconditionsdonotaffectyour statutory rights under English law.


